Confirmed Winner - £15,000.

Mrs Susan Wilson
19 Pigeon Street
West Townsville
Hamptonshire
WX9 3BE

United Kingdom

Congratulations — it is confirmed, you are a winner.

As Official Grand Prize Marshal for the SuperMegalotto | am delighted to
confirm that you are the winner of a fantastic GUARANTEED prize - it has been
officially confirmed. Just imagine what you can do with the £15,000
GUARANTEED prize when it is delivered to you in

, | look forward to Don't
mistake this — it really is you.

Just tick the correct box on the GUARANTEED PRIZE CLAIM CERTIFICATE
below and return it in the enclosed envelope with the , and the
£15,000 can be yours. You must complete the form and return it within 5 DAYS
to ensure that you don't miss out on the CONFIRMED £15,000 prize... Once we
receive your PRIZE CLAIM CERTIFICATE we can make the necessary
arrangements for your prize to be paid to you -

to ensure that you receive
YOUR money without delay.

Remember, Mrs Wilson — if you don't respond quickly you will miss out on
£15,000, which would be a real shame. POST YOUR CERTIFICATE TODAY.

Yours sincerely

Mr A. Bergdorf
SuperMegalotto Prize Committee




GUARANTEED PRIZE CLAIM CERTIFICATE
GUARANTEED PRIZE: £15,000

Prize Claim xn9023478 -
0 YES. I, as a CONFIRMED PRIZE WINNER, wish to claim the £15,000
GUARANTEED prize.

, and agree to accept the £15,000 CASH
PRIZE. | also agree that SuperMegalotto can use photographs of me
receiving my prize in future promotions.

DEADLINE FOR RECEIPT — NEXT THURSDAY — PLEASE RETURN
IMMEDIATELY.

IMPORTANT.

if you fail to return the certificate in time,
you WILL LOSE the £15,000... DON'T MISS
OUT.




The hook

This is the "hook' that the scammers use to grab your interest: the letter says
you've absolutely positively definitely won £15,000. But if you look closely, it
never quite says that. It only implies that you've won the £15,000 to get your
interest — the small print says that all you get for your £17 'claim fee' is entry
into a prize draw. The mention of using your photo in publicity is also often used
to confirm the impression that you've won a large prize.

The pitch

It's official — scammers pick the language they use in letters like this very
carefully to make themselves appear reputable and trustworthy. That's why they
use words like 'official', 'confirmed’', and 'guaranteed' all the time. But
remember, it's the 'official' who sent the letter who's 'confirming' and
'guaranteeing’' the promises made, not anyone you know and trust. Scammers
also use things like official-looking stamps and reference numbers for this
purpose.

— another trick scammers use is to personalise the letter as
much as possible to make it look like you're the only person they've written to.
They'll use your name and address in the text for this purpose, and include
sections that appear to be hand-written or hand-signed. In reality it's easy for
them to use computer programs to automatically insert personalised text like
names and addresses into thousands of letters, and the "hand-written' bits are
actually printed on the letters.

Urgent. — to get you to part with your money as quick as possible the scammers
set very short deadlines for you to respond, and emphasise how urgent it is that
you send your ‘claim fee' off quickly. The reasons for this are that it helps them
get their hands on your money more quickly, and it makes it more difficult for
enforcement authorities to stop them.

Here's the catch — you have to send them £17. Now £17 doesn't sound like a
lot if it gets you £15,000 in return, but when you read the small print you find
out that all your £17 gets you is entry into a prize draw with everyone else
who's had a similar letter. But the draw may have already been made - so you
don't increase your chances of winning by responding. So what you're really
going to get for your £17 is a fairly small chance at winning £15,000, and loads
more letters like this one. When you respond to a scam mailing, the people
behind it will often put you on a target list and sell the list to other scammers as
potential victims.

Small Print — The small print is where the scammers hide all their nasty surprises
— that's why they use tiny text, hard-to-read fonts and colours that don't show
up on the page very well. Some scammers also put the small print in parts of
their mailings where you're less likely to read them, such as on the inside of the
envelope the letter came in. The simple reason for this is that if you did read the
small print, it'd undo all their hard work in trying to create the impression that
you can claim a huge prize just by sending off a small amount of cash. In here
are the rules of the competition you're entering — which isn't mentioned
anywhere else — and the inconvenient fact that you probably haven't won
anything at all.



